
EPSOM AND EWELL  
CITIZENS ADVICE BUREAU 

Independent, free, confidential and impartial 
advice available to everyone 

The Old Town Hall, The Parade, Epsom 
Surrey KT18 5AG                               Telephone: 08444 111444 

 
We help members of the local community with advice on: 

• Benefits 

• Housing 

• Tax 

• Education 

• Consumer 

• Legal 

• Utilities 

• Health 

• Employment 

• Relationship 

• Immigration 

• Debt

 
Drop-in hours are:  
 Daytime Evening 
Monday  10am to 1pm  
Tuesday 10am to 3pm 5pm to 7pm 

Weds 10am to 1pm  
Thursday 10am to 3pm  
Friday 10am to 1pm  

Telephone: 10am to 4 pm, Monday to Friday 
 
We now operate a triage system called “Gateway”. This means we 
initially carry out a short assessment of your problem after which 
you will be either offered information to help resolve the problem or 
given an appointment for full advice. 

 Appointments are scheduled throughout the day.  

To get an initial Gateway Assessment you can either telephone us 
on 08444 111444 or visit us during the “Drop-in” hours highlighted 
above. 

Please note that we can only help you if you either live or work 
in the Borough of Epsom and Ewell. 

You can also visit us at www.epsomewellcab.org.uk 
or get advice at www.adviceguide.org.uk 
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